FACT SHEET

TYPE OF VENUE
Bed & Breakfast

Country Hotel
Conference Venue
Resort Hotel

Time Share
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Camping
Bush Venue
Guest House

Self Catering
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Restaurant

RESORT

City Hotel

Game Lodge
Guest Lodge
Tented Camp
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Corporate Facility

CONTACT DETAILS
Physical Address
Postal Address
Telephone Number
Facsimile Number

Website address

Alpine Heath Resort, Off Cavernberg Road, Northern Drakensberg, 3354

PO Box 112, Jagersrust, 3354
036-438 6484
036-438 6485

www.alpineheath.co.za

MANAGEMENT
Position

General Manager
Deputy General Manager
Rooms Division Manager
Reservations Manager

Banqueting Co-ordinators

Name & Surname

Ernst-Jan Hilterman

Ben Voster

Sally van Heerden

Zama Mchunu

Christel Roets & Abongile Hlefane
Steffi Mollentze

Food & Beverage Manager Andries Swanepoel

E-mail Address
gm@alpineheath.co.za
dgm@alpineheath.co.za
fomanager@alpineheath.co.za
hotel@alpineheath.co.za
info@alpineheath.co.za
confer@alpineheath.co.za

f&bmanager@alpineheath.co.za

BANKING DETAILS
Name of account
Branch

Branch Code

Account Number

Alpine Heath Supervision
Nedbank — Ladysmith
133025

1330062612
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NUMBER OF BEDROOMS

Singles I:l Doubles @ Twins @
Suites I:l Disabled Non-smoking
Star Rating/Grading Total Rooms 100 Chalets

Luggage Room Check in time 14:00

Porter Service O/R Check out time 10:00

FACILITIES WITHIN ROOMS

Colour TV Remote Control Satellite TV

In-House Channel IE Radio Alarm Clock

Hairdryer 24 Hour Room Service Comp. Pressing Service
Tea & Coffee Laundry Service Telephone

Internet/E-mail Fridge Air Conditioning

Bath Consumables Hotel Stationary Luggage Rack

Bath Shower Separate Bath & Shower
Telephones Room Safes Direct Telephone Lines
Fireplace Private Patio Ovens & Stoves

Microwave
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Fridge/Freezer Crockery & Cutlery

CHILDRENS POLICY

Children: 0 - 11 years of age Free of charge accommodation only when sharing with full paying
adults, meals charged for on consumption
Children: 12 years & older Occupy their own room and pay full adult rate

Share with adults in chalet - Maximum 2 persons per room

Two children occupying their own rooms or inter-leading rooms will be charged the adult single rate
for one child only and the second child will stay FOC room only.

CLIMATE
Summer Very hot with afternoon thunder showers
Winter Very cold mornings and evenings with mild to cool afternoons

WHAT TO TAKE

Swimming towels and costumes, sunscreen, hats, takkies
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TRANSPORTATION

Airport nearby Alirstrip Car Hire
Helipad Limousine Service

MINIBUS SHUTTLE

Airport Rate Local Attractions Rate

DISTANCE FROM
Name of nearest CBD Pietermariztburg Number of Kilometres 250km

Name of nearest Airport Durban International Airport Number of kilometres 320km

HOW TO GET THERE
BY AIR N/A

BY ROAD FROM THE NEAREST CBD

From Johannesburg:

Take the N3 South towards Durban. At Harrismith, take the N5 West towards Bethlehem for 4km only.
Turn left onto the Qwa-Qwa road and travel for a further 8 km. Turn left onto the R74 towards Bergyville,
and down the Oliviershoek Pass. The road levels out after 38 km. Turn right towards the Northern
‘Berg Resorts. Travel for 6 km, then turn right again towards Alpine Heath, The Cavern and Hlalanathi.
Alpine Heath is 7 km along this tarred road.

From Durban:

Travel North on the N3 toward Johannesburg. After passing Estcourt Ultra City, take the Berguville,
Colenso off-ramp (R74). Alpine Heath is 84km from the off-ramp. Turn left towards Winterton and
Bergville. There, turn left towards Northern Berg Resorts. Travel for 6km, then turn right again towards
Alpine Heath, The Cavern and Hlalanathi. Alpine Heath is 7km along this tarred road.

PARKING FACILITIES
Hotel Car Park Distance from venue 100m
Capacity 100 Coach Parking

Security
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ATTRACTIONS
Big Five
Breweries
Casino

Wine Tasting

Rug Weavers

Beach

Bush Meals
Self Catering
Game

Candle Factory

=I==E]E]

Boma
Bushman Art

Tribal Culture
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LEISURE ACTIVITIES

Bird Watching Fishing Game Drives
Country Walks Hunting IE Shark Diving
Whale Watching Golf Horse Riding
WATER ACTIVITIES

Deep Sea Diving Scuba Diving @ Snorkeling
Swimming White Water Rafting IE Sailing
Water Skiing Fishing

ADVENTURE ACTIVITIES

4x4 Course (Nissan)
Game Capture
Horse Safaris

Team Building

Abseiling

Bungee Jumping
Mountain Biking
Mountain Climbing
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Balloon Safaris
Hiking

Sundown Cruise
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SPORTS & HEALTH ACTIVITES

Action Cricket
Hairdresser
Squash
Outdoor Pool

Beautician
Tennis Court
Volley Ball
Golf
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Bowls
Health Club/Hydro/Spa
Indoor Pool

Putt Putt

AFRICA'S EXCEPTIONAL HOSPITALITY GROUP
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INDOOR GAMES / ENTERTAINMENT

Billiards
Kiddies Care Centre
Pool Table

DVD Players & Movies

In-House DJ

Cinema

Games Room
Snooker

Kids Entertainment

Playstations and I-Toy
in Kids Room
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Darts
Bars
Table Tennis
Karaoke
Pizzaria

RESTAURANT INFORMATION

TYPE OF CUISINE:

A La Carte I:l

Buffet

Opening Times

Closing Times

Breakfast 7.00 10.30
Lunch Snack Menu Buffet for groups
Dinner 19.00 22.00

Provide for Special Diet

Vegetarian
Y]

Vegans

Halaal
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Kosher

(By Prior Arrangement)

(By Prior Arrangement)

ADDITIONAL INFORMATION

Banking Facilities
Exhibition Centre
In-House Dancers
Weddings
Children Friendly
Baby Sitting

Disabled Friendly
Foreign Exchange
Malaria Free

Translation Facilities
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From what age?

Pet Friendly

In-House Florist
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Travel Desk
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Hours: n
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Rates: R20 PER HOUR
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CONFERENCE FACILITIES

NAME OF MAXIMUM FLOOR AREA LIGHTING POWER DOORS SCREENS
ROOM CAPACITIES DIMENSIONS (m2)
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LAMMERGEYER 86 340 0 70 260280 24m  20.6m 4.5m 498.8 Y Y Y Y 12 23 15 4M  4.6M

ARBOUSSET 86 280 0 56 200 260 142m 25.1m 3.2-45m  312.35 Y Y N Y 8 25 157 6m 9m

NGWANE 54 160 0 36 100 80 133m 194m  3.4m 169 Y Y Y N 6 25 175 35m 4m

SUTHERLAND, 24 40 0 18 30 30 73m  62m  3m 33.7 Y Y Y N 6 24 076 1.6m 1.8m
GARDINER
& KELLY

GRANTHAM 16 0 0 0 0 O 68m 5m  34m 34 Y Y Y N 4 22 076 16m 1.8m
BOARDROOM

Audio-Visual Equipment:

Video Projector Internet Connection

Video Conference Overhead Projector

Slide Projector Screen Portable

Video & Monitor Flipchart & Pens
White Board Panaboard
Carousal PA System
Lapel Microphone Roving Microphone
Stage Pieces Hand-Held Microphone

Technician ISDN Lines Business Centre

Computer Training Centre
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Backup Equipment

General Conference Equipment:

Air Conditioning Pre-Assembly Foyer Sound Proof
Outside Tea/Coffee Area Natural Daylight Black Out
Water Stations Mints Standard Décor

Conference Stationary Business Services

Flooring Description:

Wood Carpet Tiles

Colour of Carpets: Beige, brown and black — Differ per Venue

Colour of Linen: Black or white
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TEAMBUILDING ACTIVITIES

OUTDOOR ACTIVITIES:

MINI OLYMPICS

This is a team event and lasts approximately 1-1/2 hours depending on the number of people.
Maximum of five activities: Tug of War; Three-legged Race; Egg and Spoon Race; Sack Race; Chip
and Putt; Goal Shooting; Egg Throwing; Spin and Hit; Swing and Hit; Ball Dribbling; Toilet Paper
Mummies; Over and Unders; Apple on a String; Pass the Egg Race; Wheelbarrow Race; Hoop
Throwing; Baton Race; Apple Bobbing; Bicycle relay (Max. 30); Volley Ball (play-off between two
highest scoring teams).

CATASTOPHICS

This event is a team or individual activity. Max.15 people per round. The event can be done a number
of times to determine a winning team for large groups. This event consists of: Action Cricket; Touch
Rugby; Silly Soccer; Tug ‘0’ war; Volleyball.

MINI TRIATHLON

This event is a team or individual activity. Max.15 people per round. The event can be done a humber
of times to determine a winning team for large groups. This event consists of:1km Cycle, 1km Run
and 20 Length Swim.

VOLLEYBALL / WATER VOLLEYBALL
This is a team event, which takes place on the Village Green. A minimum of 12 people is required
(6 per team). For large groups teams play on a knockout basis to determine a winning team.

ROUNDERS
This is a team event, which takes place on the Village Green. A minimum of 20 people are required
(10 per team) for larger groups more games will be played to determine a winning team.

CRYPTIC TREASURE HUNT
This is a fun event, which can be played as a team event. A maximum of 10 teams (3-10 guests per
team).

PAINTBALL- This is an Alpine Urban Assault event, which consists of 2 missions — 4 rounds. Minimum
of 10 people and a Maximum of 32 people are required for this teambuild.

THE TOTALLY BRAIN BASHING TRIVIA CHALLENGE - A quizmaster is supplied asking 30 general
knowledge questions to teams of four or more per team

INDOOR ACTIVITIES:

BATTLE OF THE SEXES

Based on the popular board game. Men and ladies are split into two halves and are asked questions
by the opposite sex.

BINGO
Four fun games are played, and each player gets a bingo card and the bingo caller is supplied.

GENERAL KNOWLEDGE QUIZZES
A quiz master is supplied asking 30 general knowledge questions to teams of four or more per team.
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